	Position: 
	Store Associate

	Department: 
	Operations

	Reporting to: 
	Store Manager 

	Roles & Responsibilities:
	Responsible to deliver excellent customer service.

	
	Salesmanship/Selling Orientation

	
	Domain Knowledge

	
	Achieving sales targets assigned

	
	Ensure to follow the store SOPs.

	
	Responsible to maintain cleanliness of the floor. 

	
	Responsible for tagging, of the merchandise.

	
	Responsible for minimizing shrinkage at the department.

	
	 

	Competencies and Abilities Required:
	Product Knowledge

	
	Customer service skills

	
	Industry expertise

	
	Ability to work independently

	
	Sales skills

	Experience/ Minimum Qualifications:
	Prior work experience of at least 1year in Retail
Freshers are also welcomed

	
	Minimum academic qualifications should be Graduate.

	
	 

	
	 

	Retail  work guidelines 
	6 days working in a week 

	
	weekly off will be between Monday to Friday 

	
	work shift for 9hr ( 1 Hr Break )

	
	work in any shift as per store requirement 

	
	Store Policies & SOP's (Standard Operating Procedure ) are applicable 

	
	Location will discussed at time of interaction 



